
electronic trial solutions and support services

Choosing the Right Partner

Engaging the right eCourt technology partner 
is a crucial decision to make. Choose badly and 
your case may be at risk – choose wisely and its 
plain sailing. But how does one make informed 
decisions when there seems to be so many 
technology options to consider?

Over the years Evidence Technology has been at 
the leading edge of electronic trial services. This 
experience has culminated in the development 
of a simple framework to guide those members 
of the team that just require courtroom 
technology to work first time, every time.

eCourt Lifecycle Model

Helping people understand how technology 
will be used in an e-trial is the first step towards 
a successful electronic trial. Planning is essential 
as every case will be subtly different. Remote 
witnesses, Multi-party video conferences and 
telepresence are increasingly the norm.

Evidence Technology’s in-house methodology for 
facilitating the eCourt services delivery seeks to

	 1.	 Provide time control

	 2.	 Reduce technology risk,

	 3.	 Manage costs effectively

Clearly, every matter and every courtroom is 
potentially different so the approach we adopt 
is fine tuned to maximise not only the in court 
experience but also the quality of the material 
that is acquired, created, captured, stored and 
processed as part of the litigation process.

The System Works for You

Evidence Technology seeks to facilitate the use 
of rather than simply manage the operation of 
courtroom technology during a trial. We see 
it as our responsibility not only to ensure the 
performance of the system but to assist users 
maximise its potential. Training and support 
are therefore central aspect of the Evidence 
Technology eCourt service offering.

Our Focus on Quality

Design, planning, installation, priming, support 
and decommissioning processes are staged 
with responsibilities and preconditions for 
proceeding well defined to avoid confusion.

Evidence Technology employs proven quality 
management systems to meet internationally 
accepted standards. Each eCourt engagement 
is treated as a project – with our client as the 
sponsor and with clearly defined scope, time 
and cost controls.

Scope of Services Offered

Evidence Technology provides:

Temporary Audiovisual and sound ��
reinforcement

Consultancy services��

Court Operator services��

Managed Real-time reporting services��

Courtroom automation��

Design and installation Options Include:

IT network design and installation��

Communications (inter/intra networking)��

Electronic evidence presentation and ��
management systems

Courtbook software��

Extended Help Desk and support services��

Infrastructure planning & IT outsourcing��

Legal information and technology strategy��

Liaison with and coordination of local and ��
overseas service providers and agencies

Media overflow facilities��

Procurement services��

Project Management (case specific)��

Project Management (implementation)��

Electronic litigation support systems��

Technology rental��

Training and support services��

Transcript analysis software��

Video conference systems (telepresence)��

Keen to Know More?

For additional information about our courtroom 
technology helpdesk and site support services 
please call us on 1300 553 281.

www.evidencetechnology.comsydney melbourne brisbane perth auckland wellington


